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Lots of New Faces - Help Us Keep Them Here! 
By Jeff Keller 

 You may have noticed over the last few months that we 
have had a ton of new faces joining our family for worship on 
Sunday Mornings.  It has been awesome to see so many new 
folks joining us, checking us out to see if we are a good fit for 
them.  It can be overwhelming for me some Sundays, like the 
one we had last week, when we had five or six new families 
visiting with us, and I was only able to speak to two of them, 
because one of the folks needed some extra attention.  
Sometimes that happens, and I was happy to have the 
opportunity to minister to our guest, but I missed connecting 
with so many others.   
 This is where I need you!  If you are part of the guest 
services team, I need you to step up.  Take a little more time to 
greet new folks, walk them over to the welcome station and 
make sure our welcome station team member gives them a 
coffee mug gift and encourage them to fill out a connect 
card.   
 But even if you are not part of Guest Services, you can 
help us keep folks from walking in one door, and then walking 
out the other and never coming back.  There are statistics out 
there that back this notion that the number of contacts a 
person makes with people in a church on their first visit will 
determine whether they will make a second visit.   
 A recent study noted that 62% of people who are 
greeted by a church guest services ministry will return for a 
second visit.  That number goes up to 82% when another 
member of the congregation connects with them and 
introduces themselves.  That number goes up to 84% if the 
pastor makes a personal contact with them.  The number 
goes up to 95% if 3 or more people beyond those mentioned 
make contact and introduce themselves.  The statistics don’t 
lie because I have experienced this myself when Amy and I 
were visiting churches down in Tennessee for the year we lived 
down there.  And I have witnessed the good attempts by our 
congregation in the past and I have witnessed Sundays where 
an individual, couple, or family will be in our midst for and hour 
and 20 minutes and maybe they were only greeted at the 
door.   
 Now I will admit, there are some folks that are trying to 
get in and out on their first visit because they are shy.  I don’t 
think we should be over the top with our welcome, but there 
should be multiple people making basic contact with new 
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M&M’s Containers for 
Operation Christmas Child 

If you haven’t already returned your 
containers of quarters for OCC, please 
get those in by this Sunday.  We 
appreciate all who participated in this 
important endeavor.   

Adopt a GSLC Family!  

All of our students who were left were 
adopted on Sunday.  Thank you to 
everyone who adopted one or more 
families.  Let’s love these folks and help 
them to become part of our family!   

Pray for Miami Teachers & Staff 

Also - all of our teachers and staff at 
Miami Elementary were picked up for 
prayer.  We appreciate our prayer 
warriors out there for adding these 
important people and their students to 
your prayer list!   

Autumn Fest October 10 

This is the time of year that the air begins 
to get crisp, the leaves begin to change 
color, and we begin to think about the 
harvest.  Harvesting souls that is!  
Autumn Fest is our neighborhood 
carnival that we do in the fall to reach 
out to our community.  If you are 
interested in being involved see Mary 
Stone or Shantell Fritz. 
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folks when they come in.  We have gotten rid of our greeting 
time in the service, which I know some people miss.  Forced 
greeting times tend to be less sincere - and for some people 
very overwhelming.  As stated more contacts with 
introductions will help us retain people.  But casual good 
morning without time to actually ask for their name and 
share yours doesn’t tend to happen in a in service greeting 
time.  That is why we got away from it.   
 So how do you know how far to go, what is too much, 
what is not enough?  Here are some basic guidelines to help 
us make people feel welcome.   

1. Visiting with your church friends is great, it is one of the 
blessings of being a part of the church.  But don’t get so 
focused on catching up with your friends that you neglect 
to see the new folks.  If you see someone in the hallway you 
don’t recognize, or if you are in the sanctuary and someone 
you don’t know sits next to you, say good morning or hello, 
and hi my name is ______________________. I don’t think we 
have met - and then… 

2.  Ask them their name.  If you see kids or other family, ask 
them about their family. 

3.  If you attend a Sunday school class invite them to join 
you.   

4.  At the end of services, greet them again and thank them 
for coming, tell them you are glad they were with us.  If you 
have forgotten their name, ask for it again.  

5.  Sometimes people are like ninja’s and they slip past our 
guest services people.  Make sure they got a gift, if they 
didn’t go get them one.  Ask them to fill out the connect 
card in the Mug!   

6.  If possible, bring them my way and introduce them to 
me.  Introduce them to an elder.  Introduce them to some of 
your friends.  It makes someone feel important if they are 
introduced to others.       

7. If you want to take it to another level - invite them to 
lunch.  Give them the option to join you next week for lunch 
if that Sunday doesn’t work.   

 We are not going to always be perfect at making 
our guests feel welcome.  But I have always said we 
have a very friendly church.  Many of you already do 
the above.  If we could get more of our folks joining in, 
it would be awesome!  
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 Volunteers Needed for Ministry Teams 

Looking for a Place to Serve? 

Later this month we will be kicking 
off a new HomePointe Campaign 
called SERVE TOGETHER.  This 
campaign will begin October 24th, 
and will run through the month of 
November, but if you are looking 
for some place to serve, we can 
get you plugged in today! Here 
are some ministry teams that are 
looking for new volunteers!   

Next Generation Team 
• 9:45 Preschool Sunday School (4) 
• 9:45 Nursery Workers (2) 
• 11:00 Preschool Teachers (4) 
• 11:00 Nursery Workers (4-6) 
• 11:00 Elementary Small Group 

Leaders (3-4) 
• 10:45-11am Morning Show Hosts 

(3-4) 
• We have many of these areas 

covered with one person, but 
are seeking secondary coverage 
as our numbers continue to 
increase.  See any of our leaders, 
or contact Lesley in the office 
during the week to volunteer.   

Guest Services Team 
• Door greeters in all hours 
• Welcome Station in all hours 
• Contact church office or speak 

with Brandi Plantenga if you are 
interested in serving. 

Elements Team 
• Communion Servers  
• Communion Prep (during the 

week) 
• Contact church office or speak 

with Jerry Hudson or Jacob Stigall 
if you are interested in serving. 
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